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AUSTRALIAN MARINE COMPLEX - COMMON USER FACILITY

Flow Chart: BDU-401

3-Mar-10

USER ACCESS EVALUATION & APPROVAL PROCESS

Prospective 
User Enquiry

Facilities 
Available 

?   

BM raises RFQ #

BM sends Letter 1 (BDU-007) to User with:

User Attachment Pack
For information and reference:
        BDU-006 User Application Instruction Sheet
        BDU-401 and BDU-402 User Access Process Flow Charts
        WI-AM-001 Facility Rules
        UA-CUF User Agreement Template
        COM-01 Schedule of Rates
        P-IR Employee Relations Policy

To be completed by User:
        BDU-001 Enquiry Capture Form
        BDU-002 User Activity Questionnaire
        BDU-003 User Agreement Information Form

RFQ file closed
BM advises User

formal confirmation by 
Letter 2a BDU-009

User Advises continued interest in 
using CUF facilities and confirms 

requirements on returned Enquiry 
Capture Form BDU-001

User 
wishes to 
Proceed 

?

Decision and reason 
noted

RFQ file closed
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RFQ Number
UA Number Rev 11

RFQ Phase

Contract Number Phase

Physical Access Stream User Agreement Stream

NO

YES

18-Jan-10

Flow Chart: BDU-402

AUSTRALIAN MARINE COMPLEX - COMMON USER FACILITY

USER ACCESS EVALUATION & APPROVAL PROCESS

Hold access 
approval until 
UA counter 

signed

BM prepares, comments, signs and 
circulates UA Recommendation (BDU-

004) with UA for OMM, OHSEQM 
endorsement and GM signature

FM performs risk assessments:
OHSE & ER, meets with User (if 

required), determines the plan level 
for User and advises User of 

expectations.

User completes 
User Activity 

Questionnaire 
(BDU-002)

BM issues UA for 
User signature

BM raises Contract #
BM Issues Letter 2 (BDU-008)

User submits:
OHS Management 

Plan,
Environmental 

Management Plan,
Employee Relations 
Management Plan

FM evaluates 
Plans. Refer to WI-

AM-005

GM counter signs 
User Agreement

OHSEQM and BM prepare, 
comment, sign and circulate 
Site Access Recommendation 

Form (BDU-005) for OMM 
endorsement

User 
agreement 
executed?

GM approves Site Access 
Recommendation Form 

(BDU-005)

BM sends Letter 4 (BDU-011) 
advising User of access approval

Copies OMM for pass issue and User 
mobilisation to site

User returns to BM;
  -  Signed UA,
   - Certs of Insurance,
   - Users Financial data,
   - Bond payment

BM sends Letter 3 (BDU-010) and 
issues UA to User and advises User 
can undertake Induction Process. 

Copies OMM for induction process to 
commence.

Passes issued, User 
has physical access 

to site

User returns User 
Agreement 

Information Form 
(BDU-003) and BM 

compiles UA

Continued from
Flow Chart BDU-401 

BM specifies requirements for:
 - Liquidated Damages,
 - User Financial data,
 - Bond payment,
and completes draft of UA-CUF
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